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ESSENTIAL SKILLS FOR THE DIGITAL AGE

Microsoft Business Tools

®» Microsoft Excel Basic Level
Microsoft Excel Intermediate Level
Microsoft Excel Advanced Level
Microsoft Word

Microsoft Powerpoint <
Microsoft Bl (\
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TikTok Marketing

English Course

®» English Writing For Business

#® English Speaking For Business
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LEADERSHIP, COMMUNICATION, SERVICE

Leadership Development

Leadership In New Era
Strategic Thinking
Problem Solving And Decision Making

Train The Trainer

Risk Management :

_—
Professional Leadership (

Change Mangement and Emotional Intelligent
Motivation Team with Positive Thinking

Cyber Security Awareness

Leadership and Team Development

\ A0 20 20 20 2 IR 2R 2 2B B ¢

Coaching skill

Communication Skills
" Empathetic communication skill
®» Interpersonal communication skill

®» Conflict Management

Service and Personality —
®» Service Excellent Building 7

% Service Excellent Building

®» Public Speaking and Presentation Skills Q

®» Emotional Intelligence in the Workplace
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SOFTWARE, WELL-BEING, TEAM BUILDING

Document Control
®» 1SO SOFTWARE

®» IS0 Consult

Employee Well-being

® Inclusive environment in workplace C
®» Gender and Sexuality Diversity ('\
®» Resilience Building for Employee

®» Stress Management in Workplace

®» Work-Life Balance and Personal Well-being

Team Building

®» Team Building

®» Outing
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